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Certification

Certifikat
dodyjeljen

HRVATSKA AGENCIJA ZA POSTU |
ELEKTRONICKE KOMUNIKACIJE

ROBERTA FRANGESA MIHANOVICA 9
ZAGREB, HRVATSKA

upravljanja

NORME

Bureau Veritas Certification potvtduje da je proveden audit sustava upravljanja
navedene organizacije te je utvrdena sukladnost sa zahtjevima slijedeCe norme za sustave

ISO 9001:2008

OPSEG CERTIFIKACIE

REGULACIJA TRZISTA ELEKTRONICKIH KOMUNIKACIJA | POSTE

Datum poéetka certifikacijskog ciklusa: 10. STUDENOG 2012.

Uz, uyjet trajne sadovoljavajuce primjene sustava upravljanja organigacijon,

ovaj certifikat vrijedi do: 10. STUDENOG 2015.
Datum proe certifikacije: 11. STUDENOG 2009.

Bryj certifikata: CRO19121Q Versija: 01 Datum revizije: 08. STUDENOG 2012.
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Certification body address: Brandon House, 180 Borough High Street, London SE1 1LB, United Kingdom
Local office: Rira 16, P.P. 71, 51000 Rijeka, Croatia

Sva ostala pojasujenja ut odnosi na opseg certifikacije i primjenn zabljeva sustava upravijanja mogu se dobiti
kod organizacije koja je certifikat izdala.

Za provjeru valjanosti certifikata molimo nazvati: + 385 51 213 672
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Certification

Certificate

awarded to

HRVATSKA AGENCIJA ZA POSTU |
ELEKTRONICKE KOMUNIKACIJE

ROBERTA FRANGESA MIHANOVICA 9
ZAGREB, CROATIA

Bureau Veritas Certification certifies that the Management System of the above otganization
has been audited and found to be in accordance with the requirements of the management
system standards detailed below

STANDARD

ISO 9001:2008

SCOPE OF CERTIFICATION

ELECTRONIC COMMUNICATIONS AND POSTAL MARKET REGULATION

Certification cycle start date: 10 NOVEMBER 2012

Subject to the continued satisfactory operation of the organisation’s Management System,
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this certificate expires on: 10 NOVEMBER 2015
Original certification date: 11 NOVEMBER 2009

Certificate No. CRO19121Q Version: 01 Revision date: 08 NOVEMBER 2012
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Certification body address: Brandon House, 150 Borough High Street, London SET 11.B, Uhnited Kingdom
Local office: Riva 16, P.P. 71, 51000 Rijeka, Croatia

Further clarification regarding the scope of this certificate and the applicability of the
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19 systent requirements may be obtained by

To check the validity of this certificate please call + 385 51 213 672



